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All students at the American University of Paris are required to have health 
care insurance. The French government also requires health insurance for 
all non-French students. The American University of Paris has contracted 
with AXA Group (Mutuelle complementary insurance) administered by MSH 
International to provide our students with full coverage. Students who have 
French social security MUST inform the Health Office so the health fee can be 
reduced; MSH will be considered supplemental insurance in this case.

Students who already have health insurance and wish to request an 
exemption MUST inform the Health Office. Exemption request must meet 
all requirements, as defined by French Authorities and AUP.
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1  How do I enroll in the AUP plan?

All AUP students are automatically 
enrolled in the Full Insurance Package 
unless they get a Social Security 
number or meet one of the exemption 
categories available on the AUP 
website, in the “Opting out” section.

The cost of the health care insurance 
will be charged directly to their 
account and payment is due for 
new students when they register. 
Returning students must pay their 
insurance fee two months in advance 
prior to coverage starting date.

2  How long does coverage last?

New students are covered from August 27th through December 31st (Fall Semester) 
and January 1st through August 26th (Spring Semester). For psychological services, 
the semester dates are as follows: January 1st until June 30th (Spring Semester), 
September 1st until December 31st (Fall Semester).

If a student stops his or her studies and/or discontinues his or her academic program at 
AUP at the beginning of the semester, the coverage for complementary insurance stops on 
the day the student departure is recognized by the University, unless reimbursements have 
already been processed by the insurance.

OPTING OUT

Students qualified for exemption must 
make an official request and show proof 
of acceptable alternative coverage to the 
Health Plan Coordinator prior to registration. 
The final deadline for exemptions is the first 
day of class each semester. Paperwork 
turned in after this date (regardless of the 
validity of the claim), incomplete exemption 
forms, or inadequate private coverage 
will not be accepted, and students will be 
charged the full price for health insurance. 
No exception will be made.
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VISION CARE
Eyeglass frames One pair of eyeglasses up to 350 
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4  Consulting a doctor or medical specialist

Choosing a doctor abroad may seem like a challenge, but there are a few helpful tips to 
keep in mind to make sure you get the care you need. 

 �First, you can consult the AUP Health Office for a list of English-speaking medical 
professionals near AUP who regularly consult with AUP students. Note that this list 
is also available online on MyAUP. If you’re too ill to wait for an appointment, call 
International SOS or SOS Médecins. For more on both services and emergencies in 
general, please see the Accidents and Emergencies section of this guide.

 �You can also book an appointment online via www.doctolib.fr. The Health Office can 
help you create a Doctolib account.

 �Make sure you bring a checkbook or cash with you to any medical visits. You will have to 
pay upfront in all cases (with the exception of designated psychologists that work with AUP). 
A visit to a general practitioner ranges from 25-70 €. Specialists can range from 23-120 €. 
Psychiatrists may charge up to 180 €.

 �A GP will come on campus 3 afternoons a week, her calendar will be available here: 
https://calendly.com/patnizard. No walk-ins allowed.

10 11
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IMPORTANT

A doctor’s prescription must accompany all bills for eyeglasses, contact lenses,
prescription drugs, laboratory tests, physical therapy, or a visit from a nurse.

For emergencies outside of France: enclose a medical report, all medical 
prescriptions, doctor’s fees and bills. These documents should indicate the full 

name, date of treatment, a detailed description of medical services and the amount 
of charges corresponding to each category of treatment as well as the name, 
address and contact numbers of the practitioner, medical facility, laboratory or 

pharmacy. Cash receipts that do not provide this information are not acceptable.

The mention “PAID” must be written on the document to get reimbursed.

USEFUL TIP

Please keep a copy of all original documents you send.

TRACKING YOUR REIMBURSEMENTS:

It is the student’s responsibility to track their reimbursements and contact the 
health office for a follow-up if necessary.

6  � Additional Coverage
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8  Accidents, Emergencies & hospitalisations

In all cases of non-emergency hospitalizations and surgeries, you need to contact MSH 
International at least 10 days in advance (MSH International telephone and fax numbers 
are on the insurance card) so that a pre-certification agreement (“prise en charge”) can be 
issued directly to the hospital. The Health Office is here to help with these procedures, do 
not hesitate to contact them.

Some procedure may not be covered, in particular cosmetic surgery, elective 
surgery, orthodontic care and treatment not recognized by the French Social 
Security System. If in doubt, do not hesitate to contact AUP Health Office or 
MSH International (basically services that are not medically necessary will not be 
reimbursed). 

If an emergency hospitalization occurs, MSH International MUST be contacted for:
•	 treatment for psychiatric, alcohol, and drug abuse disorders when costs exceed 600 €
•	 dental treatment, surgery, and crow ns when costs exceed 600 € childbirth, repetitive 

and serial medical procedures (five or more)
•	 The telephone and fax numbers of MSH International are on the back of your MSH 

International insurance card.
•	 Failure to obtain a pre-certification agreement from MSH International may result in a 

refusal of a claim or reduction in reimbursement up to 50% of total reimbursement by 
MSH International

•	 Contact the AUP Health Office for assistance.

The Pompidou Hospital in the 15th charges reasonable and customary rates as do all 
public French hospitals. Some private hospitals and clinics may partially exceed reasonable 
and customary rates and may not be fully reimbursed. One example is the American 
Hospital of Paris which is a private hospital that is considered "agréé/non-conventionné" 
under the French health care system. This means that coverage for inpatient and outpatient 
treatments is very limited. So be aware that if you choose to go to the American Hospital 
or any other private hospital in Paris that you will not be fully reimbursed. 



 Medical Emergency Resources

SOS INTERNATIONAL (UPLOAD THE APP ON YOUR PHONE) .. . . . . . . . . . . . . 01 55 63 36 35 

Emergency Ambulance (SAMU) .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

FIRE BRIGADE (Pompiers) .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

POLICE DEPARTMENT (Police Secours) .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

Emergency call by a cellular phone .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .112

S.O.S MÉDECINS (doctors who make house calls) .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01 47 07 77 77

AUP Emergency Hotline (24/7) .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 06 11 68 76 44

URGENCES MÉDICALES DE PARIS.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01 53 94 94 94

AUP Health Office (From 9 to 5 Monday to Friday) .. . . . . . . . . . . . . . . . . . . . . . 01 40 62 05 77 / 06 10

Hôpital Européen Georges Pompidou . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  01 56 09 20 00 
20 Rue Leblanc - 75015 Paris

Hôpital Cochin .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01 58 41 41 41 
27 rue du Faubourg St-Jacques – 75014 Paris

Hôpital de la Pitié-Salpétrière .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  01 42 16 00 00 
47-83 bd de l’Hôpital – 75013 Paris

American Hospital .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  01 46 41 25 25 
63 Boulevard Victor Hugo, 92200 Neuilly-sur-Seine����������������������������������������������������������  
Be aware that prices are very high, especially the cost of the stay, and reimbursement might 
not be in full.

PLANNED PARENTHOOD CENTER .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  01 42 60 93 20 
10, Rue Vivienne - 75002 Paris (Metro station: Bourse)

STD TESTING SERVICES .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  01 42 34 83 00 
Hotel-Dieu Service de Centre de Santé Sexuelle 
1 place du Parvis Notre Dame – 75001 Paris 
For additional resources contact health@aup.edu

SIDA-INFO SERVICE (24/7) AIDS INFORMATION .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  08 00 84 08 00

SOS-HELP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  01 46 21 46 46

SEXUAL ASSAULT
Police station number (from a cell phone): 112
Urgences Médico-Judiciaires - Hôpital Hôtel-Dieu - 1 place du Parvis Notre Dame
75001 Paris (Metro station: Hôtel de Ville or St Michel)
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Your contact

General Tel:
+33 1 40 62 06 00

AUP Health Services:
+33 1 40 62 05 77 / 610
Email: health@aup.edu

HEALTH PLAN ADMINISTRATOR

23 allées de l’Europe
92587 Clichy cedex - FRANCE

+33 1 44 20 48 15

+33 1 44 20 48 03

www.msh-intl.com


